SOUTHWESTERN

ACTIVITY 1
Accomplishments

1. Build notification systems – WARN systems

2. Establish MOU’s with Prestera, Marshall, senior centers, transportation systems, pharmacy, media

3. MOU’s – nursing home/home health

4. CERT

5. Every school – Emergency EVAC plan

6. Training and response/mental health – any organization can receive

7. ID sites for clinics that are handicap accessible

8. Self-registration for special needs (county level OES)

9. Crisis training (behavioral and other emergencies)

10. Build relationships with agencies that serve special needs

11. Secured supplies for sites (wheelchairs, etc.)

12. Each senior center – fire plans

13. County emergency EVAC plan 

14. Training for troopers cadets – autism sensitivity

15. 911 information form

16. SNS plans included special area to address special needs population

17. Wellness recovery action plan

18. Including special needs in drills and exercises

Tools Needed

1. Volunteers (specialized needs, i.e. mental health, churches)

2. Need drills

3. Communication equipment (2 way radio, TTDI phones, pagers, fax, email, service to provide interpreter)

4. More transportation/system and equipment

5. News media

6. Urban vs. rural

7. Waiting lists for assistive technology

ACTIVITY 2

1. Coordination of efforts → ID successful model county, lead agency, local teams

2. Communication → state and county, knowledge of contacts / need special needs people to make plans

3. Lack of info and education → design better info dissemination, use 211, central manual in plain English

4. Funding → look for grants and additional resources, training funds collaboration, legislative advocacy

5. Limited staffing → involve volunteers in planning

6. Training towards plans → make a specific assignment to be responsible

7. Apathy/lack of outreach → media, public awareness, promote empowerment

8. HIPPA → involve legislature in release of info in a disaster 

9. Transportation → transportation alliances, governor’s council on transportation, agreements with school boards and bordering counties

10. Not knowing contact agencies → expand communication efforts

11. Media deficient population → free newspaper for all, get utility companies involved

12. Limited cell service in rural areas → petition federal help

13. Need to make a planning priority

ACTIVITY 3  

Missing

1. Educating community and officials

2. Training

3. Collaboration

4. Working with non-traditional agencies

5. Specific people agencies for different disability groups to ensure adequate planning

6. Identify gaps and populations

7. Statewide effort

8. Interpretation of HIPPA and exemptions

9. Transportation – rural areas

10. Manpower issues

11. How to deal with literacy issues

12. Identify overlap among players

13. Dealing with tourists

14. Language barriers

How to fix it?

1. Use faith based organizations

2. Communicate, communicate, communicate – reduce turf battles, fragmented services

3. HIPPA – null and void in an emergency

4. Use businesses to spread the message

5. Secure funding for these issues

6. Plan – exercise, drill, after action reporting

7. Community involvement

